
   

 

The full Sustainability Policy was approved by the board of BBTGHL on 24/05/24. 
 

 

 

Big Bus Tours is committed to conducting its business in a responsible and sustainable way, aligning 

with the United Nations Sustainable Development Goals (UN SDGs). For Big Bus Tours, this means 

consistently working to reduce any negative economic, social, and environmental impact caused by 

our operations, complying with all local and international laws and regulations, and at the same time, 

seeking opportunities to create and increase shared value with our stakeholders and with the 

communities we serve.  

To assist us in demonstrating and delivering a responsible approach to managing our business, 

practices, we have integrated the UN SDGs into our core sustainability framework, encompassing 

seven overarching priorities that underpin our operations: 

1) Design and delivering sight-seeing tour routes responsibly 

2) Managing our assets responsibly 

3) Creating value in the community and for our wider stakeholders 

4) Engaging & developing our employees 

5) Settings the highest standards of health & safety 

6) Protecting human rights 

7) Setting the highest standards of corporate governance 

 

Being a responsible business means: 

• Providing sightseeing tours which impact positively on the health and wellbeing of our 

customers, communities, and employees. 

• Applying the concepts of environmental and social responsibility through the acquisition, 

design, development, operation, and disposal of assets. 

• Actively addressing climate change by working towards becoming a net zero carbon business 

by 2050. 

• Ensuring compliance with all applicable legal requirements and with other requirements 

relevant to activities of our business. 

• Continuously seeking to improve our ESG performance whilst also promoting greater levels of 

corporate responsibility. 

• Working with our supply chain to ensure our ESG standards are being implemented. 

 

Target setting: 

To meet our commitments and operate responsibly, we set and review objectives and targets which 

are reported internally and externally. This policy is an integral part of our business strategy and is 

supported by a wider suite of policies, strategies, and frameworks. 

Accountability for this policy rests with the Board, while its implementation and supporting 

mechanisms are overseen by our Sustainability Team. This policy is made accessible to our employees 

and those directly engaged in our operational activities. By combining the principles of the UN SDGs 

with our sustainability initiatives, we strive for a more equitable and sustainable future. 
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